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[bookmark: _Toc234826755]6. Data Available in Insights
Insights organizes analytical data into structured domains designed for reporting and exploration. These domains define what types of questions can be answered and how data is grouped for analysis.
Data in Insights is intentionally structured for clarity, consistency, and governance. Users interact with curated analytical domains rather than raw database tables.
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How Data Is Organized
Data in Insights is organized into analysis areas, sometimes referred to as data domains. Each domain represents a specific analytical focus, such as:
· Case-level reporting
· Operational tracking
· Distribution workflows
· Resource scheduling
· Billing and charges
· User productivity
· Quality and discrepancy analysis
Each domain is designed to support a particular type of reporting question.
For example:
· If your question starts with “How many cases…”, the Case domain is likely appropriate.
· If your question involves workflow status changes, the Tracking domain may be more suitable.
· If your focus is billing or charges, the Billing domain is the correct starting point.
Selecting the appropriate domain ensures accurate results and consistent metric interpretation.

Analytical Intent vs Raw Data
Insights exposes data for analytical use, not transactional editing.
Key principles:
· Data is read-only.
· Analytical domains are structured for reporting clarity.
· Underlying modeling and joins are abstracted from users.
· Only supported fields are exposed for selection.
This approach ensures:
· Stable metrics
· Consistent interpretation
· Reduced risk of misalignment
· Governed data access
Users do not interact with raw schema structures. Instead, each domain presents a curated analytical view optimized for reporting.

Domain Boundaries
Each data domain has a defined scope.
Domains are intentionally separated to:
· Maintain consistent data grain (for example, per case vs per user)
· Prevent unintended double-counting
· Improve performance predictability
· Simplify user experience
Mixing analytical concepts across domains is avoided to preserve clarity.
If analysis requires a different grain or focus, switching to the appropriate domain is recommended.

Grain and Counting Behavior
Every analytical domain has a primary level of detail (grain).
Examples of grain types:
· One row per case
· One row per tracking event
· One row per user activity
· One row per billing record
Understanding grain is important because:
· Adding fields from different levels may change how results are counted.
· Count-style measures should be used carefully.
· Filtering by different date fields can produce different results.
Each domain page in this section will describe its primary grain and intended use. 

Time Semantics
Many domains include multiple date fields, such as:
· Received date
· Finalized date
· Created date
· Status change date
There is no single “correct” date for all analyses.
Users should select date fields intentionally based on the operational question being asked.
Time behavior is consistent across Reports, Explorer, and Dashboards.

 Permissions and Data Scope
Data visibility in each domain is governed by:
· Client-level enablement
· Page-level permissions
· User role and group membership
Users only see categories their group is authorized to view. Unauthorized groups are hidden entirely.

 What This Section Covers Next
The following pages describe each available analysis area:
· Case
· Tracking
· Distribution
· Resource Schedule
· User
· Case Comment
· Flag
· Discrepancy
· Additional Text
· Billing
· Outreach
Each page will include:
· What the domain is for
· Common questions it answers
· Its primary grain
· Important analytical caveats
This section explains what you can analyze, not how the data is built.
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The Case domain is the primary, case-centric analytical entry point within Insights. It is designed to support the majority of operational, clinical, and management reporting needs.
If your question begins with “per case”, this is typically the correct domain to use.

 What This Domain Is For
The Case domain supports analysis of:
· Case volume and throughput
· Case status and lifecycle progression
· Case distribution by specialty or test
· Operational workload trends
· Time-based case reporting
· Case attributes and metadata
It centralizes case-related reporting to reduce the need to combine multiple analysis areas.

Primary Grain
Primary grain: One row per case
This means:
· Each case appears once in its default state.
· Case-level measures count cases accurately when no lower-level fields are added.
· Aggregations such as case count operate at the case level.
Understanding this grain is essential for accurate reporting.

 Common Questions This Domain Answers
Examples include:
· How many cases were received this month?
· What is the distribution of cases by status?
· How many cases were finalized by each pathologist?
· What is case volume by specialty?
· How are cases trending over time?
· What is turnaround time based on selected date fields?
This domain is optimized for high-level and operational case reporting.

 Included Analytical Context
The Case domain includes:
· Core case identifiers
· Case lifecycle dates (received, finalized, reported, etc.)
· Case status
· Associated specialty context
· Associated test context (when selected)
· Client and facility information
· Operational metadata
This allows case-level analysis with optional related context.

Key Dimensions (Commonly Used)
While many fields are available, commonly used dimensions include:
· Case number
· Case status
· Received date
· Finalized date
· Specialty
· Test
· Pathologist
· Facility
· Priority indicators
Field availability may vary based on permissions.
 
Key Measures (Commonly Used)
Common measures include:
· Case count
· Case count by status
· Case volume over time
When counting cases, use canonical case-level measures provided in this domain. Avoid creating manual counts from lower-level fields, as this may result in duplication.
 
Time Semantics
Multiple date fields are available, and each answers a different question.
For example:
· Received date → Received volume
· Finalized date → Completion trends
· Reported date → Reporting throughput
· Modified date → Activity tracking
There is no universal “correct” date field. Select the date that aligns with your operational question.
 
Grain Changes and Double-Counting Risk
Although the primary grain is one row per case, adding certain fields can change the effective granularity.
For example:
· Adding test-level fields may create multiple rows per case.
· Adding specialty-level context may repeat cases across specialties.
· Aggregating without understanding grain may inflate counts.
To avoid double-counting:
· Use canonical case count measures.
· Be cautious when combining case-level and lower-level fields.
· Validate results when adding additional context fields.
These behaviors are consistent and intentional 
 
When to Use a Different Domain
Switch domains when your question is not primarily case-centric.
Examples:
· Use Tracking for detailed status transition analysis.
· Use Distribution for routing and assignment workflows.
· Use User for productivity-focused reporting.
· Use Billing for financial and charge analysis.
· Use Specialty Field or Test Field domains when focusing on diagnostic data rather than core case attributes.
Choosing the correct domain improves accuracy and performance.
 
Known Limitations
· Not all case-related attributes may be exposed for reporting.
· Complex lifecycle metrics may require specialized domains.
· Certain advanced calculations may not be available.
These constraints are intentional and ensure stability, governance, and consistency.
 
Summary
The Case domain is the foundation for most operational reporting in Insights.
Use this domain when:
· Reporting is centered on cases.
· Counts must reflect one case per record.
· Operational performance needs to be measured at the case level.
Understanding its grain and time semantics ensures accurate, consistent analysis.
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The Tracking domain is designed for detailed analysis of case status progression and operational timelines.
If your question focuses on how a case moved through workflow stages, this is typically the correct domain to use.
 
What This Domain Is For
The Tracking domain supports analysis of:
· Case status transitions
· Workflow progression
· Turnaround time between stages
· Operational bottlenecks
· Status aging and duration analysis
· Timeline-based operational metrics
Unlike the Case domain, which focuses on case-level summaries, the Tracking domain focuses on events and movement over time.
 
Primary Grain
Primary grain: One row per tracking event (status change)
This means:
· A single case may appear multiple times.
· Each row represents a workflow transition or status state event.
· Counting rows counts events — not cases.
Understanding this grain is critical to accurate reporting.
 
Common Questions This Domain Answers
Examples include:
· How long do cases remain in a specific status?
· How many cases entered a given status this week?
· What is the average time between Grossing and Embedding?
· Where are workflow bottlenecks occurring?
· How many status transitions occur per case?
· What is the distribution of cases by current or historical status?
This domain is optimized for workflow analysis rather than static case counts.
 
Included Analytical Context
The Tracking domain includes:
· Status values
· Status transition timestamps
· Duration-related fields
· Operational metadata related to status changes
It is purpose-built for analyzing case movement through the system.
 
Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Materials
· Status
· Previous status
· Status change date
· Facility
· Event user 
 
Key Measures (Commonly Used)
Common measures include:
· Count of tracking events
· Duration-based metrics
· Aggregated time calculations
Because the grain is event-based, use caution when interpreting counts. Counting rows counts status events, not cases.
 
Time Semantics
The Tracking domain is time-centric. Date and time fields typically represent:
· When a material entered a status
· When a material exited a status
· When a workflow event occurred
Selecting the appropriate timestamp determines what question you are answering. For example:
· Using status entry date measures workload intake.
· Using status exit date measures completion or movement.
· Using duration fields measures time spent in stage.
Time interpretation should align with the operational objective.
 
Event-Level Grain and Counting Considerations
Because cases may have multiple status changes:
· A single case can generate multiple rows.
· Aggregating without understanding grain may inflate totals.
· Case counts derived from event rows may overcount.
To avoid confusion:
· Use distinct case-level measures when available.
· Avoid mixing case-level and event-level counts unintentionally.
· Validate results when comparing to case-centric reports.
These behaviors are consistent with the intended design of this domain 
 
When to Use a Different Domain
Switch domains when your question is not focused on workflow progression.
Examples:
· Use Case for overall case volume or attribute reporting.
· Use Distribution for routing or assignment analysis.
· Use User for productivity metrics.
· Use Billing for financial analysis.
Choosing the correct domain ensures appropriate grain and accurate interpretation.
 
Known Limitations
· This domain relies on Tracking capability licensing
· Tracking metrics depend on recorded status transitions.
· Historical reconstruction beyond recorded events is not supported.
· Certain lifecycle analyses may require combining insights from multiple domains.
These limitations are intentional and maintain performance and governance consistency.
 
Summary
The Tracking domain is designed for workflow and status progression analysis.
Use this domain when:
· Analyzing time in stage
· Investigating bottlenecks
· Measuring status movement
· Evaluating operational flow
Understanding its event-based grain ensures accurate and meaningful reporting.
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The Distribution domain is designed for analyzing how cases are routed, assigned, and distributed within operational workflows.
If your question focuses on who a case was assigned to, where it was routed, or how distribution patterns behave, this is typically the correct domain to use.

What This Domain Is For
The Distribution domain supports analysis of:
· Case routing and assignment
· Distribution outcomes
· Assignment patterns across users or facilities
· Work allocation trends
· Operational load balancing
· Distribution timing and activity
Unlike the Case domain (case-centric summary) or Tracking domain (status progression), Distribution focuses specifically on assignment and routing behavior.

Primary Grain
Primary grain: One row per distribution event
This means:
· A single case may appear multiple times.
· Each row represents a routing or assignment action.
· Counting rows counts distribution events — not cases.
Understanding this grain is essential for correct interpretation.
Common Questions This Domain Answers
Examples include:
· How many cases were assigned to each user?
· What is the distribution of cases by facility?
· How often are cases reassigned?
· What is the workload distribution across pathologists?
· How long after receipt are cases distributed?
· Are certain users or teams receiving disproportionate assignments?
This domain is optimized for workload and routing analysis.

Included Analytical Context
The Distribution domain includes:
· Case identifiers
· Assigned user information
· Assignment timestamps
· Facility or routing location
· Distribution-related status context
It provides visibility into how cases move through assignment workflows.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Case number
· Assigned user
· Assigned facility
· Distribution date
· Distribution type (where applicable)
Field availability may vary by permission.

Key Measures (Commonly Used)
Common measures include:
· Count of distribution events
· Assignment counts by user
· Distribution volume over time
Because the grain is event-based, counting rows reflects distribution actions, not unique cases.

Time Semantics
The Distribution domain is event-driven.
Date fields typically represent:
· When a case was assigned
· When reassignment occurred
· When routing was completed
Selecting the appropriate date field determines whether you are analyzing:
· Assignment intake
· Reassignment frequency
· Distribution timing patterns
Always align the selected date field with the operational question.

Event-Level Grain and Counting Considerations
Because a case may be assigned multiple times:
· A single case can generate multiple distribution rows.
· Aggregations may inflate totals if interpreted as case counts.
· Comparing distribution counts to case counts requires careful validation.
To avoid confusion:
· Use case-level measures from the Case domain when counting unique cases.
· Use distribution counts when measuring workload or routing activity.
· Avoid mixing event-level and case-level measures unintentionally.
These behaviors are consistent and intentional within this domain 

When to Use a Different Domain
Switch domains when your question is not about routing or assignment.
Examples:
· Use Case for overall case volume or attribute reporting.
· Use Tracking for workflow status transitions.
· Use User for broader productivity metrics.
· Use Billing for financial analysis.
Selecting the appropriate domain ensures accurate grain alignment.

Known Limitations
· Distribution metrics reflect recorded assignment events only.
· Historical reassignment details depend on event tracking availability.
· Complex workload balancing analysis may require combining insights across domains.
These constraints maintain consistency, performance, and governance stability.

Summary
The Distribution domain is designed for assignment and routing analysis.
Use this domain when:
· Measuring workload distribution
· Evaluating assignment fairness
· Tracking reassignment activity
· Monitoring routing workflows
Understanding its event-based grain ensures accurate operational reporting.
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The Resource Schedule domain is designed for analyzing scheduling and allocation of operational resources.
If your question focuses on who was scheduled, when they were scheduled, and how resources are allocated over time, this is typically the correct domain to use.

What This Domain Is For
The Resource Schedule domain supports analysis of:
· Scheduled resource coverage
· Staffing allocation over time
· Schedule distribution by facility, group or user
· Facility-level scheduling patterns
· Resource availability trends
· Planned operational capacity
Unlike Distribution (which focuses on case assignment) or Tracking (which focuses on workflow progression), Resource Schedule focuses on planned resource allocation.

Primary Grain
Primary grain: One row per scheduled resource entry
This means:
· A single user may appear multiple times.
· Each row represents a scheduled assignment for a defined time period.
· Counting rows counts scheduled entries — not unique users.
Understanding this grain is essential for interpreting staffing metrics correctly.

Common Questions This Domain Answers
Examples include:
· How many resources are scheduled per day?
· What is staffing coverage by facility?
· How is scheduling distributed across users?
· Which roles have the highest scheduled hours?
· Are certain days under- or over-staffed?
· How does planned coverage compare across time periods?
This domain is optimized for operational planning and capacity review.

Included Analytical Context
The Resource Schedule domain includes:
· User or resource identifiers
· Scheduled date or time range
· Facility or location
· Role or classification (where applicable)
· Scheduling metadata
It is purpose-built for evaluating planned operational coverage.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Resource (user) name
· Scheduled date
· Facility
· Role
· Schedule category (if applicable)
Field availability may vary based on permissions.

Key Measures (Commonly Used)
Common measures include:
· Count of scheduled entries
· Scheduled volume by day
· Scheduled entries by facility
· Aggregated schedule counts over time
Because the grain is schedule-entry-based, counts represent scheduled records — not necessarily distinct individuals.

Time Semantics
The Resource Schedule domain is time-oriented.
Date fields typically represent:
· Scheduled date
· Scheduled time range
· Created or modified schedule date
Selecting the correct date field determines whether you are analyzing:
· Planned coverage
· Schedule creation trends
· Historical scheduling changes
Time alignment should match the operational planning question.

Grain and Interpretation Considerations
Because a single resource may have multiple scheduled entries:
· Aggregating rows may inflate perceived headcount.
· Counting distinct users may be necessary for unique resource metrics.
· Comparing scheduled volume to case volume requires context alignment.
To avoid confusion:
· Use distinct resource-level measures when evaluating headcount.
· Use entry counts when measuring workload allocation or coverage volume.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.

When to Use a Different Domain
Switch domains when your question is not about scheduling.
Examples:
· Use Distribution for case assignment patterns.
· Use Tracking for workflow progression.
· Use User for productivity metrics.
· Use Case for case-level reporting.
Choosing the appropriate domain ensures correct grain and interpretation.

Known Limitations
· Metrics reflect recorded scheduling entries only.
· Historical reconstruction beyond stored schedule records is not supported.
· Schedule analytics do not inherently measure productivity or case throughput.
These limitations are intentional and maintain clarity and governance consistency.

Summary
The Resource Schedule domain is designed for staffing and allocation analysis.
Use this domain when:
· Reviewing planned resource coverage
· Evaluating scheduling patterns
· Assessing operational capacity
· Comparing staffing distribution across time
Understanding its schedule-entry grain ensures accurate interpretation.
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The User domain is designed for analyzing activity and productivity at the individual user level.
If your question focuses on who can access the system, how much work they completed, or how activity is distributed across users, this is typically the correct domain to use.

What This Domain Is For
The User domain supports analysis of:
· User details and groups
· Productivity by user
· Activity counts by role
· Workload distribution across individuals
· Performance trends over time
· User-level operational metrics
· User participation in workflows
Unlike the Case domain (case-centric), Distribution domain (assignment-centric) or Resource Schedule (schedule-centric), the User domain centers analysis on the individual user.

Primary Grain
Primary grain: One row per user activity record
This means:
· A single user may appear multiple times.
· Each row represents an activity or user-related event.
· Counting rows counts activities — not distinct users.
Understanding this grain ensures accurate interpretation of productivity metrics.

Common Questions This Domain Answers
Examples include:
· What is the workload distribution by technician?
· How many activities were completed per user this month?
· Which users have the highest case throughput?
· How does user activity trend over time?
· What is the average completion volume per user?
This domain is optimized for user-focused operational reporting.

Included Analytical Context
The User domain includes:
· User identifiers (name, role, classification)
· Activity timestamps
· Activity type (where applicable)
· Associated case context (when relevant)
· Operational metadata tied to user actions
It allows productivity reporting tied directly to individuals.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· User name
· Role
· Facility
· Activity date
· Activity type
· Specialty (when applicable)
Field availability may vary based on permissions.
 
Key Measures (Commonly Used)
Common measures include:
· Activity count
· Cases finalized by user
· User activity volume over time
· Aggregated productivity measures
Because the grain is activity-based, counting rows reflects completed actions, not unique users.
 
Time Semantics
The User domain is activity-driven.
Date fields typically represent:
· When an action occurred
· When a case was finalized by a user
· When a user completed a workflow step
Selecting the appropriate date field determines whether you are analyzing:
· Completion volume
· Workflow participation
· Productivity trends
Always align the date field with the specific performance question.
 
Grain and Interpretation Considerations
Because users may perform multiple activities:
· Aggregating rows may inflate counts if interpreted as user totals.
· Counting distinct users may be required for headcount-style reporting.
· Comparing productivity across roles may require filtering by activity type.
To avoid confusion:
· Use distinct user-level measures when evaluating unique user counts.
· Use activity counts when measuring workload or throughput.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.
 
When to Use a Different Domain
Switch domains when your question is not user-centric.
Examples:
· Use Case for overall case volume.
· Use Tracking for workflow stage duration.
· Use Distribution for assignment routing analysis.
· Use Resource Schedule for staffing coverage.
· Use Billing for financial metrics.
Selecting the correct domain ensures proper grain alignment.
 
Known Limitations
· Productivity metrics depend on recorded user actions.
· Not all system interactions may be exposed for analysis.
· Activity counts do not inherently measure quality or complexity.
These limitations are intentional and preserve clarity and governance consistency.
 
Summary
The User domain is designed for productivity and activity analysis at the individual level.
Use this domain when:
· Measuring workload by user
· Evaluating productivity trends
· Comparing activity across roles
· Monitoring operational contribution
Understanding its activity-based grain ensures accurate and meaningful reporting.
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The User domain is designed for analyzing activity and productivity at the individual user level.
If your question focuses on who can access the system, how much work they completed, or how activity is distributed across users, this is typically the correct domain to use.
What This Domain Is For
The User domain supports analysis of:
· User details and groups
· Productivity by user
· Activity counts by role
· Workload distribution across individuals
· Performance trends over time
· User-level operational metrics
· User participation in workflows
Unlike the Case domain (case-centric), Distribution domain (assignment-centric) or Resource Schedule (schedule-centric), the User domain centers analysis on the individual user.

Primary Grain
Primary grain: One row per user activity record
This means:
· A single user may appear multiple times.
· Each row represents an activity or user-related event.
· Counting rows counts activities — not distinct users.
Understanding this grain ensures accurate interpretation of productivity metrics.

Common Questions This Domain Answers
Examples include:
· What is the workload distribution by technician?
· How many activities were completed per user this month?
· Which users have the highest case throughput?
· How does user activity trend over time?
· What is the average completion volume per user?
This domain is optimized for user-focused operational reporting.

Included Analytical Context
The User domain includes:
· User identifiers (name, role, classification)
· Activity timestamps
· Activity type (where applicable)
· Associated case context (when relevant)
· Operational metadata tied to user actions
It allows productivity reporting tied directly to individuals.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· User name
· Role
· Facility
· Activity date
· Activity type
Field availability may vary based on permissions.

Key Measures (Commonly Used)
Common measures include:
· Activity count
· User activity volume over time
· Aggregated productivity measures
Because the grain is activity-based, counting rows reflects completed actions, not unique users.

Time Semantics
The User domain is activity-driven.
Date fields typically represent:
· When an action occurred
· When a user completed a workflow step
Selecting the appropriate date field determines whether you are analyzing:
· Completion volume
· Workflow participation
· Productivity trends
Always align the date field with the specific performance question.

Grain and Interpretation Considerations
Because users may perform multiple activities:
· Aggregating rows may inflate counts if interpreted as user totals.
· Counting distinct users may be required for headcount-style reporting.
· Comparing productivity across roles may require filtering by activity type.
To avoid confusion:
· Use distinct user-level measures when evaluating unique user counts.
· Use activity counts when measuring workload or throughput.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.

When to Use a Different Domain
Switch domains when your question is not user-centric.
Examples:
· Use Case for overall case volume.
· Use Tracking for workflow stage duration.
· Use Distribution for assignment routing analysis.
· Use Resource Schedule for staffing coverage.
· Use Billing for financial metrics.
Selecting the correct domain ensures proper grain alignment.

Known Limitations
· Productivity metrics requires Tracking Capability licenses
· Productivity metrics depend on recorded user actions.
· Not all system interactions may be exposed for analysis.
· Activity counts do not inherently measure quality or complexity.
These limitations are intentional and preserve clarity and governance consistency.

Summary
The User domain is designed for productivity and activity analysis at the individual level.
Use this domain when:
· Measuring workload by user
· Evaluating productivity trends
· Comparing activity across roles
· Monitoring operational contribution
Understanding its activity-based grain ensures accurate and meaningful reporting.
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The Case Comment domain is designed for analyzing commentary and annotation activity associated with cases.
If your question focuses on what comments were added, who added them, when they were added, or patterns in commentary, this is typically the correct domain to use.
 
What This Domain Is For
The Case Comment domain supports analysis of:
· Comment volume over time
· Comments by user
· Comments by case status
· Annotation activity patterns
· Operational communication trends
· Documentation behavior analysis
Unlike the Case domain (case-level summary) or User domain (general productivity), this domain focuses specifically on comment records tied to cases.

Primary Grain
Primary grain: One row per comment record
This means:
· A single case may have multiple rows.
· A single user may generate multiple comment entries.
· Counting rows counts comments — not cases.
Understanding this grain is critical for correct interpretation.

Common Questions This Domain Answers
Examples include:
· How many comments were added this week?
· Which users add the most comments?
· What is the comment volume per case?
· Are comment counts increasing over time?
· Which case statuses generate the most commentary?
· What is the average number of comments per case?
This domain is optimized for communication and documentation pattern analysis.

Included Analytical Context
The Case Comment domain includes:
· Case identifiers
· Comment author
· Comment timestamp
· Comment-related metadata
· Associated case status context (where applicable)
It provides visibility into documentation activity tied to operational workflows.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Case number
· Comment author
· Comment date
· Case status
· Facility (where applicable)
Field availability may vary based on permissions.

Key Measures (Commonly Used)
Common measures include:
· Comment count
· Comment volume over time
· Comment count by user
· Comment count by case
Because the grain is comment-based, counting rows reflects comment records — not unique cases.

Time Semantics
The Case Comment domain is event-driven.
Date fields typically represent:
· When the comment was created
· When the comment was last updated (if available)
Selecting the correct date field determines whether you are analyzing:
· Comment creation trends
· Documentation activity by period
· Communication patterns aligned to workflow timing
Always align the time field with the intended analytical question.

Grain and Interpretation Considerations
Because cases may have multiple comments:
· Aggregating rows may inflate totals if interpreted as case counts.
· Counting distinct cases may be required for case-level comparison.
· Comparing comment volume to case volume requires grain alignment.
To avoid confusion:
· Use distinct case-level measures from the Case domain when needed.
· Use comment counts when measuring communication activity.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.

When to Use a Different Domain
Switch domains when your question is not comment-focused.
Examples:
· Use Case for overall case volume or lifecycle reporting.
· Use Tracking for workflow stage progression.
· Use User for broader productivity metrics.
· Use Flag for case flag analysis.
Selecting the appropriate domain ensures correct analytical interpretation.

Known Limitations
· Only recorded comments are available for analysis.
· Comment text may not be fully searchable or structured for keyword analysis.
· Comment volume does not inherently measure quality or operational impact.
These constraints are intentional and maintain performance and governance consistency.

Summary
The Case Comment domain is designed for analyzing documentation and annotation activity tied to cases.
Use this domain when:
· Measuring comment volume
· Evaluating communication patterns
· Monitoring documentation activity
· Reviewing user-level comment contributions
Understanding its comment-level grain ensures accurate interpretation.
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The Flag domain is designed for analyzing case flags and their operational impact.
If your question focuses on which cases are flagged, what types of flags are applied, or how flag patterns behave over time, this is typically the correct domain to use.

What This Domain Is For
The Flag domain supports analysis of:
· Flagged cases by flag
· Flagged cases by flag type
· Flag frequency and volume
· Flag distribution by type
· Flag trends over time
· Flag occurrence by facility or user
· Operational follow-up patterns
· Quality and exception monitoring
Unlike the Case domain (overall case metrics), the Flag domain isolates flag-level activity for focused analysis.

Primary Grain
Primary grain: One row per flag record
This means:
· A single case may have multiple flags.
· A single case may appear multiple times.
· Counting rows counts flag records — not unique cases.
Understanding this grain is critical for accurate reporting.

Common Questions This Domain Answers
Examples include:
· How many cases were flagged this month?
· What are the most common flag types?
· Which facilities generate the most flags?
· Are flags increasing over time?
· How many flags are applied per case?
· Which users are associated with flagged cases?
This domain is optimized for exception and quality-focused reporting.

Included Analytical Context
The Flag domain includes:
· Case identifiers
· Flag type or category
· Flag creation date
· Associated user (where applicable)
· Operational metadata related to the flag
It allows targeted analysis of flagged case activity.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Case number
· Flag type
· Flag date
· Facility
· Associated user (if applicable)
Field availability may vary based on permissions.

Key Measures (Commonly Used)
Common measures include:
· Flag count
· Flag count by type
· Flag volume over time
· Average flags per case
Because the grain is flag-based, counting rows reflects flag records — not case totals.

Time Semantics
The Flag domain is event-driven.
Date fields typically represent:
· When the flag was created
· When the flag was resolved (if available)
Selecting the correct date field determines whether you are analyzing:
· Flag creation trends
· Resolution timelines
· Exception frequency by period
Time alignment should match the operational objective.

Grain and Interpretation Considerations
Because cases may have multiple flags:
· Aggregating rows may inflate totals if interpreted as case counts.
· Counting distinct cases may be required for case-level comparisons.
· Comparing flag volume to case volume requires grain alignment.
To avoid confusion:
· Use distinct case-level measures from the Case domain when evaluating unique flagged cases.
· Use flag counts when measuring exception frequency.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.

When to Use a Different Domain
Switch domains when your question is not focused on flags.
Examples:
· Use Case for overall case volume.
· Use Tracking for workflow progression.
· Use Discrepancy for formal quality discrepancy analysis.
· Use User for productivity reporting.
Choosing the appropriate domain ensures accurate interpretation.

Known Limitations
· Only recorded flags are available for analysis.
· Flag metrics do not inherently measure severity or impact unless explicitly categorized.
· Resolution tracking depends on recorded flag lifecycle data.
These constraints are intentional and preserve governance and performance consistency.

Summary
The Flag domain is designed for exception and quality-focused analysis.
Use this domain when:
· Monitoring flagged cases
· Measuring flag frequency
· Identifying exception trends
· Evaluating operational quality indicators
Understanding its flag-level grain ensures accurate reporting.

[bookmark: _Toc234826765]6.9 Discrepancy (Case Discrepancy Domain)
The Discrepancy domain is designed for analyzing formally recorded case discrepancies and quality events.
If your question focuses on quality issues, discrepancy trends, or variance between expected and actual outcomes, this is typically the correct domain to use.

What This Domain Is For
The Discrepancy domain supports analysis of:
· Discrepancy frequency
· Discrepancy types or categories
· Discrepancy trends over time
· Discrepancies by user or facility
· Quality monitoring and reporting
· Operational risk patterns
Unlike the Flag domain (which may represent broader operational markers), the Discrepancy domain focuses specifically on structured quality discrepancy records.

Primary Grain
Primary grain: One row per discrepancy record
This means:
· A single case may have multiple discrepancies.
· A single case may appear multiple times.
· Counting rows counts discrepancy records — not unique cases.
Understanding this grain is essential for correct interpretation.

Common Questions This Domain Answers
Examples include:
· How many discrepancies were recorded this month?
· What are the most common discrepancy types?
· Which users are associated with discrepancies?
· Are discrepancy rates increasing or decreasing?
· How many discrepancies occur per case?
· What facilities generate the highest discrepancy volume?
This domain is optimized for structured quality reporting.

Included Analytical Context
The Discrepancy domain includes:
· Case identifiers
· Discrepancy type or classification
· Discrepancy creation date
· Associated user (where applicable)
· Operational metadata related to the discrepancy
It provides targeted visibility into quality events tied to cases.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Case number
· Discrepancy type
· Discrepancy date
· Facility
· Associated user
Field availability may vary based on permissions.

Key Measures (Commonly Used)
Common measures include:
· Discrepancy count
· Discrepancy count by type
· Discrepancy volume over time
· Average discrepancies per case
· Monitor open or unresolved discrepancies volume
Because the grain is discrepancy-based, counting rows reflects discrepancy records — not case totals.

Time Semantics
The Discrepancy domain is event-driven.
Date fields typically represent:
· When the discrepancy was recorded
· When the discrepancy was resolved (if applicable)
Selecting the appropriate date field determines whether you are analyzing:
· Discrepancy occurrence trends
· Resolution timelines
· Quality performance by period
Time selection should align with the quality objective being measured.

Grain and Interpretation Considerations
Because cases may have multiple discrepancies:
· Aggregating rows may inflate totals if interpreted as case counts.
· Counting distinct cases may be required for rate-style reporting.
· Comparing discrepancy volume to case volume requires grain alignment.
To avoid confusion:
· Use distinct case-level measures from the Case domain when needed.
· Use discrepancy counts when measuring quality event frequency.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.

When to Use a Different Domain
Switch domains when your question is not quality-discrepancy-focused.
Examples:
· Use Flag for broader operational markers.
· Use Case for overall case reporting.
· Use Tracking for workflow progression.
· Use User for productivity analysis.
Selecting the correct domain ensures appropriate interpretation.

Known Limitations
· Only recorded discrepancies are available for analysis.
· Discrepancy metrics depend on consistent data entry practices.
· Quality rate calculations may require comparison to case-level metrics from another domain.
These limitations are intentional and maintain governance and performance stability.

Summary
The Discrepancy domain is designed for structured quality analysis.
Use this domain when:
· Monitoring quality events
· Measuring discrepancy frequency
· Evaluating trend patterns
· Reviewing operational risk indicators
Understanding its discrepancy-level grain ensures accurate quality reporting.

[bookmark: _Toc234826766]6.10 Additional Text (Additional Text Domain)
The Additional Text domain is designed for analyzing structured and semi-structured text entries associated with cases.
If your question focuses on additional documentation fields, narrative entries, or text-based case artifacts, this is typically the correct domain to use.

What This Domain Is For
The Additional Text domain supports analysis of:
· Presence of additional documentation
· Frequency of specific text tabs or categories
· Usage patterns of supplemental case text
· Operational documentation behavior
· Volume of narrative artifacts over time
· Keyword searches for additional texts
Unlike the Case Comment domain (which focuses on internal comments tied to workflow), the Additional Text domain focuses on case-level supplemental text sections or structured text tabs.

Primary Grain
Primary grain: One row per additional text record
This means:
· A single case may have multiple additional text entries.
· A case may appear multiple times.
· Counting rows counts text records — not unique cases.
Understanding this grain ensures accurate interpretation of documentation volume.

Common Questions This Domain Answers
Examples include:
· How many cases include additional text entries?
· What types of additional text tabs are most commonly used?
· How does supplemental documentation volume trend over time?
· Which cases include specific additional text entries?
· Which cases include specific keywords?
This domain is optimized for documentation pattern analysis.

Included Analytical Context
The Additional Text domain includes:
· Case identifiers
· Text tab or category name
· Creation or update timestamp
· Associated user (if applicable)
· Supplemental documentation metadata
It provides visibility into structured narrative usage across cases.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Case number
· Text tab/category
· Creation date
· Facility
· Associated user
Field availability may vary based on permissions.

Key Measures (Commonly Used)
Common measures include:
· Additional text record count
· Volume over time
· Record count by category
Because the grain is record-based, counting rows reflects additional text entries — not case totals.

Time Semantics
The Additional Text domain is event-driven.
Date fields typically represent:
· When the text entry was created
· When it was last modified (if available)
Selecting the appropriate date field determines whether you are analyzing:
· Documentation creation trends
· Update frequency
· Supplemental text growth over time
Time alignment should match the documentation analysis objective.

Grain and Interpretation Considerations
Because cases may contain multiple additional text entries:
· Aggregating rows may inflate totals if interpreted as case counts.
· Counting distinct cases may be required for case-level reporting.
· Comparing documentation volume to case volume requires grain alignment.
To avoid confusion:
· Use distinct case-level measures from the Case domain when needed.
· Use entry counts when measuring documentation volume.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.

When to Use a Different Domain
Switch domains when your question is not focused on structured supplemental documentation.
Examples:
· Use Case Comment for internal comments analysis.
· Use Case for overall case metrics.
· Use Discrepancy for quality issue reporting.
· Use Flag for operational exception analysis.
Selecting the appropriate domain ensures proper interpretation.

Known Limitations
· Only recorded additional text entries are available for analysis.
· Text content may not be structured for keyword-level reporting.
· Documentation volume does not inherently measure quality or completeness.
These constraints are intentional and preserve governance and performance consistency.

Summary
The Additional Text domain is designed for analyzing structured supplemental documentation tied to cases.
Use this domain when:
· Measuring additional documentation usage
· Reviewing narrative entry trends
· Monitoring structured text tab activity
· Evaluating documentation patterns
Understanding its record-level grain ensures accurate reporting.

[bookmark: _Toc234826767]6.11 Billing (Billing Domain)
The Billing domain is designed for analyzing case-level billing activity and charge details.
If your question focuses on charges, billing codes, financial activity, or billing volume, this is typically the correct domain to use.

What This Domain Is For
The Billing domain supports analysis of:
· Charge volume and trends
· Billing code distribution
· Charges by facility or client
· Revenue-related activity (where available)
· Billing activity over time
· Case-level financial patterns
Unlike the Case domain (which focuses on operational case metrics), the Billing domain centers on financial and charge-related records tied to cases.

Primary Grain
Primary grain: One row per billing/charge record
This means:
· A single case may have multiple charge records.
· A case may appear multiple times.
· Counting rows counts billing records — not unique cases.
Understanding this grain is critical for accurate financial reporting.

Common Questions This Domain Answers
Examples include:
· How many charges were generated this month?
· What are the most common billing codes?
· How do charges trend over time?
· What is the distribution of billing activity by facility?
· How many charges are associated with each case?
· Which clients generate the highest billing volume?
This domain is optimized for charge and billing activity analysis.

Included Analytical Context
The Billing domain includes:
· Case identifiers
· Billing or charge codes
· Charge dates
· Client and facility information
· Associated billing metadata
It provides visibility into structured billing records associated with cases.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Case number
· Billing code
· Charge date
· Facility
· Client
Field availability may vary based on permissions.

Key Measures (Commonly Used)
Common measures include:
· Charge count
· Charge volume over time
· Charge count by code
· Average charges per case
Because the grain is billing-record-based, counting rows reflects charge records — not case totals.

Time Semantics
The Billing domain is event-driven.
Date fields typically represent:
· When the charge was recorded
· When billing activity occurred
· When the charge was billed (if applicable)
Selecting the appropriate date field determines whether you are analyzing:
· Billing generation trends
· Charge recording timelines
· Financial activity by reporting period
Time selection should align with the financial objective.

Grain and Interpretation Considerations
Because cases may have multiple charge records:
· Aggregating rows may inflate totals if interpreted as case counts.
· Counting distinct cases may be required for case-level financial comparisons.
· Comparing billing activity to case volume requires grain alignment.
To avoid confusion:
· Use distinct case-level measures from the Case domain when needed.
· Use charge counts when measuring billing activity.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.

When to Use a Different Domain
Switch domains when your question is not focused on billing or charge activity.
Examples:
· Use Case for operational case reporting.
· Use Distribution for assignment workflows.
· Use Tracking for lifecycle stage analysis.
· Use User for productivity metrics.
Selecting the correct domain ensures appropriate interpretation.

Known Limitations
· Billing metrics reflect recorded charge entries only.
· Financial totals depend on available charge fields.
· Advanced financial reporting may require external accounting systems.
These constraints are intentional and preserve governance and consistency.

Summary
The Billing domain is designed for charge and financial activity analysis tied to cases.
Use this domain when:
· Measuring billing volume
· Analyzing charge distribution
· Monitoring financial activity trends
· Comparing billing patterns across facilities or clients
Understanding its billing-record grain ensures accurate financial reporting.

[bookmark: _Toc234826768]6.12 Outreach (Outreach Domain)
The Outreach domain is designed for analyzing outreach-related jobs, typically focused on report delivery tied to cases or clients.
If your question focuses on report delivery failure rate, live-monitoring delivery operations, delivery types metrics, this is typically the correct domain to use.

What This Domain Is For
The Outreach domain supports analysis of:
· Outreach job volume
· Outreach trends over time
· Outreach by client or account
· Outreach workflow tracking (where applicable)
Unlike the Case domain (case-centric) or Billing domain (financial-centric), the Outreach domain centers on report delivery jobs.

Primary Grain
Primary grain: One row per outreach record
This means:
· A single client or case may have multiple outreach records.
· Counting rows counts outreach jobs— not unique clients or cases.
· Aggregations reflect outreach events.
Understanding this grain ensures accurate engagement reporting.

Common Questions This Domain Answers
Examples include:
· How many outreach activities occurred this month?
· Which clients received the most outreach?
· What is outreach volume by type?
· How many outreach failures by type?
· Failed outreach jobs monitor
This domain is optimized for relationship and engagement analysis.

Included Analytical Context
The Outreach domain includes:
· Client or case identifiers (where applicable)
· Outreach date
· Outreach type 
· Delivery destination or system
· Facility or location context
It provides structured visibility into outreach interactions and engagement efforts.

Key Dimensions (Commonly Used)
Commonly used dimensions include:
· Client or account name
· Outreach date
· Outreach type
· Destination
· Facility
Field availability may vary based on permissions.

Key Measures (Commonly Used)
Common measures include:
· Outreach job count
· Outreach volume over time
· Outreach count by client
· Outreach count by status
· Outreach count by destination
Because the grain is outreach-record-based, counting rows reflects outreach events — not distinct clients or cases.

Time Semantics
The Outreach domain is event-driven.
Date fields typically represent:
· When the outreach job occurred
· When the outreach job was created
· When the outreach job was executed
Selecting the appropriate date field determines whether you are analyzing:
· Outreach jobs trends
· Outreach timing patterns
· Performance by reporting period
Time alignment should match the engagement objective.

Grain and Interpretation Considerations
Because a client or case may have multiple outreach records:
· Aggregating rows may inflate totals if interpreted as unique client counts.
· Counting distinct clients may be required for account-level analysis.
· Comparing outreach volume to case or billing volume requires grain alignment.
To avoid confusion:
· Use distinct client or case-level measures when evaluating reach.
· Use outreach counts when measuring engagement activity.
· Validate aggregation logic when combining with other domains.
These behaviors are consistent with the intended design of this domain.

When to Use a Different Domain
Switch domains when your question is not outreach-focused.
Examples:
· Use Case for operational case metrics.
· Use Billing for financial reporting.
· Use User for productivity analysis.
· Use Distribution for assignment routing.
Selecting the correct domain ensures appropriate analytical interpretation.

Known Limitations
· Outreach metrics reflect recorded outreach entries only.
· Engagement impact or qualitative outcomes may not be measurable within this domain.
· Advanced client relationship analytics may require external CRM systems.
These constraints are intentional and maintain governance and reporting consistency.

Summary
The Outreach domain is designed for analyzing client and engagement-related activity.
Use this domain when:
· Measuring outreach volume
· Reviewing engagement trends
· Monitoring outreach performance by user or facility
· Evaluating client contact patterns
Understanding its outreach-record grain ensures accurate engagement reporting.





[bookmark: _Toc234826769]Appendix - Insights Data Model Reference
Overview
What This Reference Is
This document defines the complete analytical data surface available in Insights. It describes:
· All analytical entities (Views)
· Every exposed field within each View
· The Domains in which each View participates
· The intended analytical meaning of those fields
How to Use This Reference
Use this document to understand:
· What data is available for reporting
· Which entity contains a field
· How to select correct fields for analysis
· Where grain changes may occur
Grain Guidance and Double-Counting
Each View has a primary grain (e.g., one row per Case, one row per Specialty, one row per Test).
Adding fields from child-level entities may multiply rows.
When counting:
· Use canonical count measures from the appropriate View.
· Be cautious when mixing Case-level fields with Specialty or Test-level fields.
Date Handling in Insights
For date families, only the primary *_date field is exposed.
Time, raw, week, month, quarter, and year variants are intentionally excluded from this reference.
Example:
If multiple forms of “Date Accessioned” exist internally, only:
· Date Accessioned
is documented and available for reporting reference purposes.
 
View: Case
Purpose
Represents the core case record — the central case-level entity that anchors most operational, clinical, and billing analysis in Insights.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
· Case Comment
· Flag
· Discrepancy
· Additional Text
· Billing
· Outreach
Field Dictionary
Identifiers
· Case Number
· Placer Number
· Reference Number
· Requisition Number
· Station ID
Status & Workflow
· Has Flags
· Status
Dates
· Date Modified Date
People & Responsibility
· Accessioned By
· Consultant
· Finalizing Pathologist
· First Pathologist
· Grossed By
· Locked By
· Pathologist
· Tech
· Updated By
Location / Facility
· Performing Facility
· Submitting Facility
Attributes & Classifications
· Case Type
· Frozen Interp
· Institution Name
· Prefix
· Primary Client Type
· Procedure Name
· Report Name
Narrative / Comments
· Clinical History
· Comments
· Internal Notes
Discrepancy & Flags Aggregates
· Discrepancies
· Discrepancy Categories
· Flags
· Has Discrepancies (Yes / No)
· Has Hold Discrepancies (Yes / No)
· Has Open Discrepancies (Yes / No)
· Has Prevent Signoff Discrepancies (Yes / No)
· Has Unresolved Discrepancies (Yes / No)
· Open Discrepancies
· Total Discrepancies
· Total Hold Discrepancies
· Total Open Discrepancies
· Total Prevent Signoff Discrepancies
· Total Unresolved Discrepancies
· Unresolved Discrepancies
Billing Aggregates
· CPTs
· ICDs
Materials Aggregates
· Total Blocks
· Total Slides
· Total Sources
Filters
· Date Range
Metrics / Measures
· # of Blocks
· # of Cases
· # of Slides
· # of Sources
View: Case Dates
Purpose
Represents the set of date-oriented fields associated with a case, covering key lifecycle timestamps used for time-based case analysis.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
· Case Comment
· Flag
· Discrepancy
· Additional Text
· Billing
· Outreach
Field Dictionary
Dates
· Accessioned Date
· Collected Date
· Due Date
· Finalized Date
· First Generated Date
· First Released Date
· First Reported Date
· Generated Date
· Grossed Date
· Prelim Report Date
· Received Date
· Reported Date
· Reviewed Date
Filters
· Date To Use
View: Patient
Purpose
Represents the patient associated with a case, including demographic and identifying attributes used for patient-level analysis and reporting.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
· Case Comment
· Flag
· Discrepancy
· Additional Text
· Billing
· Outreach
· Specialty Field
· Test Field
Field Dictionary
Identifiers
· MRN
Dates
· Birth Date
· LMP Date
· Last Updated Date
People & Responsibility
· Updated By
Demographics
· Address1
· Address2
· City
· Country
· Ethnicity
· Postal Code
· State
· Zip Code
· Telephone Number
Attributes & Classifications
· Age
· First Name
· Full Name
· Gender
· LMP Reason
· Language
· Last Name
· Marital Status
· Middle Initial
· Patient Reported Age
· Phone
· Population
· Race
· Smoking Status
· SSN
Narrative / Comments
· Comments
Metrics / Measures
· # of Patients
View: Primary Insurance
Purpose
Represents the primary insurance information associated with a patient's case, used for insurance and billing-related analysis.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
· Case Comment
· Flag
· Discrepancy
· Additional Text
· Billing
· Outreach
· Specialty Field
· Test Field
Field Dictionary
Identifiers
· Payer Code
· Payer Name
Status & Workflow
· Guarantor State
Dates
· Guarantor DOB Date
Attributes & Classifications
· Medicare Number
· Medicarecode
· Name of Insured
· Policy Number
· Pre Auth Number
· Relationship
· Subscriber Number
Guarantor
· Guarantor City
· Guarantor Country
· Guarantor First Name
· Guarantor Full Name
· Guarantor Gender
· Guarantor Last Name
· Guarantor Mi
· Guarantor Postal Code
· Guarantor State
· Guarantor Street
Metrics / Measures
· # of Insurances
View: Primary Client
Purpose
Represents the primary client (ordering account) associated with a case, used to slice and filter analysis by client.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
· Case Comment
· Flag
· Discrepancy
· Additional Text
· Billing
· Outreach
· Specialty Field
· Test Field
Field Dictionary
Identifiers
· Account Code
· Client Code
· Location Code
· Physician Code
Status & Workflow
· Active
Dates
· Add Date
· Last Updated Date
People & Responsibility
· Updated By
Account
· Account Address
· Account City
· Account Cell
· Account Contact
· Account Country
· Account Distribution Code1
· Account Distribution Code2
· Account Email
· Account Fax
· Account Name
· Account Network Node
· Account Pager
· Account Phone
· Account Preferred Pathologist
· Account Route Code
· Account Sales Rep
· Account Sales Territory
· Account State
· Account Specialty
· Account Zip
· Account Website
Location
· Location Address
· Location Alternate Email
· Location City
· Location Contact
· Location Country
· Location Distribution Code1
· Location Distribution Code2
· Location Email
· Location Fax1
· Location Fax2
· Location Name
· Location Network Node
· Location Pager
· Location Phone
· Location Route Code
· Location Sales Rep
· Location Sales Territory
· Location State
· Location Specialty
· Location Type
· Location Zip
Physician
· Physician Comments
· Physician Description
· Physician Distribution Code1
· Physician Distribution Code2
· Physician First Name
· Physician Full Name
· Physician Last Name
· Physician Medical No
· Physician Medicare No
· Physician Middle Initial
· Physician Network Node
· Physician NPI
· Physician Organization
· Physician Prefix
· Physician Route Code
· Physician Sales Rep
· Physician Specialty
· Physician Suffix
· Physician Taxonomy Code
· Physician UPIN
Attributes & Classifications
· Client Type
· Billing Type
Metrics / Measures
· # of Clients
· # of Distinct Accounts
View: Case Turnaround Times (TAT)
Purpose
Represents turnaround time metrics for a case, used to analyze the time elapsed between key case lifecycle milestones.
Domains — Where This View Is Included
· NovoPath Case
Field Dictionary
TAT Met Status
· TAT Collected -> First Reported Bus Met?
· TAT Collected -> First Reported Cal Met?
· TAT Collected -> Reported Bus Met?
· TAT Collected -> Reported Cal Met?
· TAT Collected -> Finalized Bus Met?
· TAT Collected -> Finalized Cal Met?
· TAT Received -> First Reported Bus Met?
· TAT Received -> First Reported Cal Met?
· TAT Received -> Finalized Bus Met?
· TAT Received -> Finalized Cal Met?
· TAT Received -> Reported Bus Met?
· TAT Received -> Reported Cal Met?
TAT Days
· TAT Collected -> Finalized Bus (Days)
· TAT Collected -> Finalized Cal (Days)
· TAT Collected -> First Reported Bus (Days)
· TAT Collected -> First Reported Cal (Days)
· TAT Collected -> Reported Bus (Days)
· TAT Collected -> Reported Cal (Days)
· TAT Received -> Finalized Bus (Days)
· TAT Received -> Finalized Cal (Days)
· TAT Received -> First Reported Bus (Days)
· TAT Received -> First Reported Cal (Days)
· TAT Received -> Reported Bus (Days)
· TAT Received -> Reported Cal (Days)
TAT Hours
· TAT Collected -> Finalized Bus (Hours)
· TAT Collected -> Finalized Cal (Hours)
· TAT Collected -> First Reported Bus (Hours)
· TAT Collected -> First Reported Cal (Hours)
· TAT Collected -> Reported Bus (Hours)
· TAT Collected -> Reported Cal (Hours)
· TAT Received -> Finalized Bus (Hours)
· TAT Received -> Finalized Cal (Hours)
· TAT Received -> First Reported Bus (Hours)
· TAT Received -> First Reported Cal (Hours)
· TAT Received -> Reported Bus (Hours)
· TAT Received -> Reported Cal (Hours)
Metrics / Measures
· Avg TAT Collected -> Finalized Bus (Days)
· Avg TAT Collected -> Finalized Cal (Days)
· Avg TAT Collected -> First Reported Bus (Days)
· Avg TAT Collected -> First Reported Cal (Days)
· Avg TAT Collected -> Reported Bus (Days)
· Avg TAT Collected -> Reported Cal (Days)
· Avg TAT Received -> Finalized Bus (Days)
· Avg TAT Received -> Finalized Cal (Days)
· Avg TAT Received -> First Reported Bus (Days)
· Avg TAT Received -> First Reported Cal (Days)
· Avg TAT Received -> Reported Bus (Days)
· Avg TAT Received -> Reported Cal (Days)
· Avg TAT Collected -> Finalized Bus (Hours)
· Avg TAT Collected -> Finalized Cal (Hours)
· Avg TAT Collected -> First Reported Bus (Hours)
· Avg TAT Collected -> First Reported Cal (Hours)
· Avg TAT Collected -> Reported Bus (Hours)
· Avg TAT Collected -> Reported Cal (Hours)
· Avg TAT Received -> Finalized Bus (Hours)
· Avg TAT Received -> Finalized Cal (Hours)
· Avg TAT Received -> First Reported Bus (Hours)
· Avg TAT Received -> First Reported Cal (Hours)
· Avg TAT Received -> Reported Bus (Hours)
· Avg TAT Received -> Reported Cal (Hours)
View: Case Tracking Status
Purpose
Represents the current tracking status of a case as it progresses through operational stages.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
Field Dictionary
Status & Workflow
· Case Current Status
Dates
· Current Status Set Date
People & Responsibility
· Current Status Set By
Metrics / Measures
· Count
View: Requisition Tracking Status
Purpose
Represents the current tracking status of a case's requisition (order intake) stage.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
Field Dictionary
Status & Workflow
· Requisition Current Status
· Is In Storage (Yes / No)
· Is In Holder (Yes / No)
Dates
· Created Date
· Current Status Set Date
· Storage Date
People & Responsibility
· Created By
· Current Status Set By
Tracking
· Current Status Department
· Current Status Facility
· Current Status Task
Holder / Storage Location
· Holder Name
· Storage Column
· Storage Position
· Storage Sequence
· Storage Unit Full Path
Metrics / Measures
· Count
View: Requisition Tracking Event
Purpose
Represents individual tracking events recorded during the requisition stage of a case.
Domains — Where This View Is Included
· Tracking
Field Dictionary
Status & Workflow
· Is Case Status
· Material Status
Dates
· Process End Date
· Process Start Date
· Scan Date
People & Responsibility
· Username
Tracking
· Department
· Facility
· Task Name
Attributes & Classifications
· Event Type
· Scanned Text
Metrics / Measures
· Count
View: Container Tracking Status
Purpose
Represents the current tracking status of a specimen container associated with a case.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
Field Dictionary
Identifiers
· Sub Case Number
Status & Workflow
· Is In Holder (Yes / No)
· Is In Storage (Yes / No)
· Specimen Current Status
Dates
· Created Date
· Current Status Set Date
· Storage Date
People & Responsibility
· Created By
· Current Status Set By
Tracking
· Current Status Department
· Current Status Facility
· Current Status Task
Holder / Storage Location
· Holder Name
· Storage Column
· Storage Position
· Storage Sequence
· Storage Unit Full Path
Metrics / Measures
· Count
View: Container Tracking Event
Purpose
Represents individual tracking events recorded for a specimen container.
Domains — Where This View Is Included
· Tracking
Field Dictionary
Status & Workflow
· Is Case Status
· Material Status
Dates
· Process End Date
· Process Start Date
· Scan Date
People & Responsibility
· Username
Tracking
· Department
· Facility
· Task Name
Attributes & Classifications
· Event Type
· Scanned Text
Metrics / Measures
· Count
View: Block
Purpose
Represents a tissue block associated with a case, used for specimen and histology tracking analysis.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
Field Dictionary
Identifiers
· Block ID
· External ID
Status & Workflow
· Is External
Attributes & Classifications
· Block Order
· Pieces
Narrative / Comments
· Block Description
· Block Notes
Metrics / Measures
· # of Blocks
View: Block Tracking Status
Purpose
Represents the current tracking status of a tissue block.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
Field Dictionary
Identifiers
· Block Id
Status & Workflow
· Block Current Status
· Is In Holder (Yes / No)
· Is In Storage (Yes / No)
Dates
· Created Date
· Current Status Set Date
· Storage Date
People & Responsibility
· Created By
· Current Status Set By
Tracking
· Current Status Department
· Current Status Facility
· Current Status Task 
Holder / Storage Location
· Holder Name
· Storage Column
· Storage Position
· Storage Sequence
· Storage Unit Full Path
Metrics / Measures
· Count
View: Block Tracking Event
Purpose
Represents individual tracking events recorded for a tissue block.
Domains — Where This View Is Included
· Tracking
Field Dictionary
Status & Workflow
· Is Case Status
· Material Status
Dates
· Process End Date
· Process Start Date
· Scan Date
People & Responsibility
· Username
Location / Facility
· Department
· Facility
· Task Name
Attributes & Classifications
· Event Type
· Scanned Text
Metrics / Measures
· Count
View: Slide
Purpose
Represents a slide associated with a case, used for specimen and histology tracking analysis.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
Field Dictionary
Identifiers
· Block ID
· External ID
· Slide ID
Status & Workflow
· Is Digitially Scanned
· Is External
Dates
· Digitally Scanned Date
Attributes & Classifications
· Slide Order
Narrative / Comments
· Block Description
· Slide Description
· Slide Notes
Metrics / Measures
· Count
View: Slide Tracking Status
Purpose
Represents the current tracking status of a slide.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
Field Dictionary
Identifiers
· Slide Id
Status & Workflow
· Is In Holder (Yes / No)
· Is In Storage (Yes / No)
· Slide Current Status
Dates
· Created Date
· Current Status Set Date
· Storage Date
People & Responsibility
· Created By
· Current Status Set By
Tracking
· Current Status Department
· Current Status Facility
· Current Status Task
Holder / Storage Location
· Holder Name
· Storage Column
· Storage Position
· Storage Sequence
· Storage Unit Full Path
Metrics / Measures
· Count
View: Slide Tracking Event
Purpose
Represents individual tracking events recorded for a slide.
Domains — Where This View Is Included
· Tracking
Field Dictionary
Status & Workflow
· Is Case Status
· Material Status
Dates
· Process End Date
· Process Start Date
· Scan Date
People & Responsibility
· Username
Location / Facility
· Department
· Facility
· Task Name
Attributes & Classifications
· Event Type
· Scanned Text
Metrics / Measures
· Count
View: Source (Legacy)
Purpose
Represents legacy source (specimen origin) information associated with a case.
Domains — Where This View Is Included
· NovoPath Case
· Tracking
· Billing
Field Dictionary
Identifiers
· Source ID
Dates
· Last Updated Date
People & Responsibility
· Updated By
Attributes & Classifications
· Blocks
· Collection Method
· Descriptive
· Initials
· Pieces
· Saved
· Size
· Source
· Specimen Order
· Sub Case Number
· Sub Site
Metrics / Measures
· # of Sources 
· Total Blocks
View: Specialty
Purpose
Represents the medical specialty context associated with a case, used to slice case volume and results by specialty.
Domains — Where This View Is Included
· NovoPath Case
· Billing
· Specialty Field
· Test Field
Field Dictionary
Identifiers
· Specialty Name
Status & Workflow
· Is Released (Yes / No)
· Lab Completed
· Priority
· Status
Dates
· Completed Date
· Date First Released Date
· Date First Released Partial Date
· Date Sign Off Date
· Ordered Date
· Verification Date
People & Responsibility
· Assigned to Full Name
· Assigned to User Name
· Completed By Full Name
· Completed By User Name
· Finalized Pathologist Full Name
· Finalized Pathologist User Name
· First Pathologist Full Name
· First Pathologist User Name
· First Tech
· Locked By Full Name
· Locked By User Name
· Ordered By Full Name
· Ordered By User Name
· Verified By Full Name
· Verified By User Name
Location / Facility
· Finalized Pathologist Location
· First Pathologist Location
· Lab Completed Facility
· Ordered Facility
Narrative / Comments
· Internal Notes
Metrics / Measures
· Count
View: Source
Purpose
Represents the specimen source associated with a case's specialty and test context.
Domains — Where This View Is Included
· NovoPath Case
· Billing
· Specialty Field
· Test Field
Field Dictionary
Identifiers
· Source ID
Dates
· Last Updated Date
People & Responsibility
· Updated By
Attributes & Classifications
· Initials
· Pieces
· Saved
· Size
· Source Name
· Specimen Order
· Sub Site
Billing Aggregates
· CPTs
· ICDs
Metrics / Measures
· # of Sources
View: Specialty Result
Purpose
Represents result data associated with a case's specialty testing.
Domains — Where This View Is Included
· NovoPath Case
· Billing
Field Dictionary
Status & Workflow
· Is Legacy
Dates
· Last Updated Date
People & Responsibility
· Updated By
Attributes & Classifications
· Diagnosis Category Name
· Diagnosis Code
Narrative / Comments
· Cancer Cap Checklist
· Comments
· Diagnosis Description
· Frozen Section
· Intradepartmental Consultation
· Microscopic Description
· Prelim Diagnosis Description
Metrics / Measures
· Count
View: Surgical Result
Purpose
Represents result data associated with a case's surgical testing.
Domains — Where This View Is Included
· NovoPath Case
Field Dictionary
Status & Workflow
· Is Legacy
· Lab Completed
· Priority
· Status
Dates
· Completed Date
· Created Date
· Last Updated Date
People & Responsibility
· Assigned To
· Completed By
· Created By
· Updated By
Location / Facility
· Facility
· Lab Completed Facility
Attributes & Classifications
· Diagnosis Category Name
· Diagnosis Code
Narrative / Comments
· Cancer Cap Checklist
· Comments
· Diagnosis Description
· Frozen Section
· Internal Notes
· Intradepartmental Consultation
· Microscopic Description
· Prelim Diagnosis Description
Metrics / Measures
· Count
View: Surgical Test (Legacy)
Purpose
Represents legacy surgical test information associated with a case.
Domains — Where This View Is Included
· NovoPath Case
Field Dictionary
Identifiers
· Block ID
· Slide
· Stain
Status & Workflow
· Completed
· Is Digitally Scanned
· Lab Completed
Dates
· Date Lab Completed
· Date Ordered
· Digitally Scanned Date
People & Responsibility
· Completed By
· Lab Completed By
· Ordered By
· Requested By
Attributes & Classifications
· Display Order
· Transferred
Narrative / Comments
· Remarks
Metrics / Measures
· Count
View: Test
Purpose
Represents the diagnostic test associated with a case's specialty and source context.
Domains — Where This View Is Included
· NovoPath Case
· Test Field
Field Dictionary
Identifiers
· Panel Name
· Test Name
Status & Workflow
· Lab Completed
· Released
· Test Not Performed
Dates
· Ordered Date
· Released on Date
· Verification Date
People & Responsibility
· Ordered By
· Released By
· Verified By Full Name
· Verified By User Name
Location / Facility
· Facility
Attributes & Classifications
· Reading
Metrics / Measures
· Count
View: Test Field
Purpose
Represents user-defined fields captured at the test level, used for custom test-level reporting.
Domains — Where This View Is Included
· Test Field
Field Dictionary
Attributes & Classifications
· Field Name
· Field Value
View: Surgical Stains
Purpose
Represents surgical stain information associated with a case's test data.
Domains — Where This View Is Included
· NovoPath Case
Field Dictionary
Identifiers
· Panel Name
· Test Code
· Test Name
Status & Workflow
· Active
· Block Pulled
· Is Legacy
· Is Up Front Test
· Released
· Test Not Performed
Dates
· Created Date
· Ordered On
· Released on Date
People & Responsibility
· Created By
· Ordered By
· Released By
Location / Facility
· Default Facility
· Panel Facility
· Test Facility
Attributes & Classifications
· Default Material
· Default to Mark As Completed
· Lab Completed
· Material
· Panel Order
· QC Failed
· Reading Number
· Test Type
Narrative / Comments
· Remarks
Metrics / Measures
· Count
View: Specialty Field
Purpose
Represents user-defined fields captured at the specialty level, used for custom specialty-level reporting.
Domains — Where This View Is Included
· Specialty Field
Field Dictionary
Attributes & Classifications
· Field Name
· Field Value
· Reading
View: Flag
Purpose
Represents flags raised on a case, used to analyze flag frequency, type, and operational follow-up.
Domains — Where This View Is Included
· Flag
Field Dictionary
Identifiers
· Flag
Dates
· Flag First Set Date
· Last Updated
People & Responsibility
· Flag Set By
· Updated By
Attributes & Classifications
· Category
· Color
Metrics / Measures
· Count
View: Discrepancy
Purpose
Represents a quality discrepancy recorded against a case, used for quality and discrepancy reporting.
Domains — Where This View Is Included
· Discrepancy
Field Dictionary
Identifiers
· Category
· Discrepancy
Status & Workflow
· Closed
· Resolved
Dates
· Created Date
· Date Closed Date
· Date Resolved Date
· Last Updated Date
People & Responsibility
· Closed By
· Closed By Full Name
· Created By Full Name
· Created By User Name
· Resolved By Full Name
· Resolved By User Name
· Updated By
· Updated By Full Name
Attributes & Classifications
· Description
· Hold
· Prevent Sign Off
Metrics / Measures
· Count
View: Discrepancy Note
Purpose
Represents notes recorded against a case discrepancy.
Domains — Where This View Is Included
· Discrepancy
Field Dictionary
Dates
· Created Date
· Last Updated Date
People & Responsibility
· Created By Full Name
· Created By User Name
· Updated By Full Name
· Updated By User Name
Attributes & Classifications
· Display Order
Narrative / Comments
· Note
Metrics / Measures
· Count
View: Discrepancy Last Note
Purpose
Represents the most recent note recorded against a case discrepancy, used to quickly surface current discrepancy status.
Domains — Where This View Is Included
· Discrepancy
Field Dictionary
Dates
· Created Date
· Last Updated Date
People & Responsibility
· Created By Full Name
· Created By User Name
· Updated By Full Name
· Updated By User Name
Narrative / Comments
· Note
View: Case Comment
Purpose
Represents comments and notes recorded against a case, used for commentary and annotation analysis.
Domains — Where This View Is Included
· Case Comment
Field Dictionary
Dates
· Date Created Date
· Last Updated Date
People & Responsibility
· Full Name
· User Name
Narrative / Comments
· Comment
Metrics / Measures
· Count
View: Additional Text
Purpose
Represents additional free-text tab content recorded against a case.
Domains — Where This View Is Included
· Additional Text
Field Dictionary
Status & Workflow
· Is Verified (Yes / No)
Dates
· Lastupdated
· Verification Date
People & Responsibility
· Updatedby
· Verified By Full Name
· Verified By User Name
Location & Facility
· Verified By Facility
Attributes & Classifications
· Sub Case Number
· Texttype
Narrative / Comments
· Rtftextbody
· Textbody
Metrics / Measures
· Count
View: Billing
Purpose
Represents billing and charge information associated with a case, used for billing and revenue reporting.
Domains — Where This View Is Included
· Billing
Field Dictionary
Status & Workflow
· Billed
Dates
· Billed Date
· Last Updated
People & Responsibility
· Updated By
Attributes & Classifications
· Cptcode
· Cptcode Credits
· Modifier
· Row Order
· Specialty Name
· Sub Case Number
· Trigger
· Trigger Alias
· Trigger Name
Metrics / Measures
· Count
View: Distribution
Purpose
Represents case distribution and assignment routing information.
Domains — Where This View Is Included
· Distribution
Field Dictionary
Identifiers
· Case Number
· Specialty
Status & Workflow
· Assign Status
Dates
· Assignment Date
· Closed Date
· Distributed Date
· Due Date
· Inserted Date
· Resource Assignment Date
· Updated Date
People & Responsibility
· Assignee User Name
· Assignee Full Name
· Closed By Full Name
· Closed By User Name
· Distributed By Full Name
· Distributed By User Name
Location / Facility
· Facility
Attributes & Classifications
· Activity Name
· Asset Type
· Credits
Metrics / Measures
· Count
· Sum Credits
View: Resource Schedule
Purpose
Represents resource scheduling and coverage information.
Domains — Where This View Is Included
· Resource Schedule
Field Dictionary
Dates
· Calendar Day Date
People & Responsibility
· Full Name
· User Name
Attributes & Classifications
· Activity Name
· Credits
Metrics / Measures
· Count
· Sum Credits
View: User
Purpose
Represents a system user, used for user-centric productivity and activity reporting.
Domains — Where This View Is Included
· User
Field Dictionary
Identifiers
· Email
· User Name
Status & Workflow
· Is External
· Locked
Dates
· Created Date
· Last Updated
· Password Last Updated Date
People & Responsibility
· Created By
· Updated By
· User Group
Location / Facility
· Performing Facility
Attributes & Classifications
· Active
· Extension
· Full Name
· Mobile Number
· NPI
· Phone Number
· Restriction
· Signature
Narrative / Comments
· Comments
Metrics / Measures
· Count
View: Workflow Productivity
Purpose
Represents workflow productivity metrics associated with a user.
Domains — Where This View Is Included
· User
Field Dictionary
Status & Workflow
· Department
· Task Name
Dates
· Process End Date
· Process Start Date
· Scan Date
Location / Facility
· Facility
Attributes & Classifications
· Scanned Text
· Time Spent In Mins
Metrics / Measures
· Avg By Hour
· Avg By Min
· Count
· Total Hours
 
View: Outreach
Purpose
Represents a report delivery job and its status, used for outreach and delivery success/failure monitoring.
Domains — Where This View Is Included
· Outreach
Field Dictionary
Identifiers
· Case Number
· Job ID
Status & Workflow
· Status
Dates
· Job Date
· Scheduled Time
People & Responsibility
· Created By
Attributes & Classifications
· Client Code
· Destination
· Error
· Job Type
· Physician First Name
· Physician Last Name
· Route Code
· Tries
Metrics / Measures
· Count
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